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NTOI Complaints Form 
 

Please note in compliance with the NTOI complaints procedure we require you to fill out this form if 
you want to make a complaint 

 
 
Your Name:  
 
Date: 
 
 
Name of Complainant:  
 
Complaint:  
 
 
 
Date of Incident: 
 
 
 
 
Have you addressed this issue or complaint with anyone else? If yes please give details  
 
 
 
 
 
What is the resolve you would ideally like from this complaint? 
 
 
 
 
 
 
 
 
 
_____  Please tick if you give consent to share your name. 
 
As mentioned in 4.6 of the NTOI Members Compliant & Disciplinary Procedure we shall keep your 
name anonymous where possible. It may have to be releveled to those investigating the complaint.  
 


